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Abstract

This research aimed to study and evaluate component for 5Rs Delivery transportation
management: A case study of Thung Song Mail Centre and analyze the relationship between the 5Rs
Delivery and satisfaction. This is a quantitative research and samples were 240 customers. The data were
collected from March to June 2021 by questionnaires and analyzed using frequency, percentage, mean,
standard deviation and multiple regression analysis with the statistical significance level at .05.

The results showed that 1) the majority of customers were females, aged between 41 - 60
years, bachelor's degree, and company employees. The most popular postal services often use were
express delivery, once or twice a week. The overall aspect of evaluating 5Rs Delivery transportation

management was found at a high level and customer satisfied in delivery service according to specified
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place, on time, correct quantity, promised quality and optimal price. When consider each aspect, it was
found that delivery with optimal price (X= 4.46), specified place (X = 4.35), correct quantity (X= 4.29),
promised quality (X= 4.00) and on time (X= 3.73), respectively. 2) 5Rs Delivery transportation management
component was positively correlated to customers satisfaction with a statistical significance at the .05
level. Coefficient of multiple correlation were 0.887 and coefficient of multiple determination were 0.787.
The results appeared to be useful in developing and improving the service quality and efficiency of Thung
Song Mail Centre leading to successful organization and be able to operate business with stability and

sustainability.
Keyword: Transportation Management, 5Rs Delivery, Customer Satisfaction, Mail Centre
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Standard Lower Upper Lower Upper

Coefficients Error  tStat  P-value 95% 95% 95.0% 95.0%

Intercept - 3.204 0.279 11.504 0.000 - 3.753 - 2.655 - 3753 - 2.655
Right Place 0.336 0.032 10.645 0.000 0.274 0.399 0.274 0.399
Right Time 0.382 0.030 12.853 0.000 0.324 0.441 0.324 0.441
Right Quantity 0.382 0.036 10.599 0.000 0.311 0.453 0.311 0.453
Right Quanlity 0.378 0.021 18.260 0.000 0.337 0.419 0.337 0.419
Right Cost 0.369 0.027 13.592 0.000 0.315 0.422 0.315 0.422
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Coefficients ~ Standard ~ tStat ~ P-value Lower Upper Lower Upper
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